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STAY UWU 001 Rules of Use

In order to ensure the safety and comfort of our guests, and
to maintain the public nature of the facility, we have
established the following rules to be followed in
accordance with Article 10 of the Accommodation
Agreement. Failure to abide by these rules may result in
cancellation of the accommodation contract in
accordance with Article 11 of the Accommodation
Agreement.

Number of Guests
(1) the maximum number of guests is 6 (excluding infants
under 3 years old who do not use bedding).

(2) No one other than those on the guest list will be allowed
to enter the room.

If anyone other than those on the guest list is found to be
using the room, the guest will be asked to leave
immediately and pay a penalty fee (for the number of
persons on the guest list).

About the facilities

(1) there is no staff on duty from check-in to check-out. If
you need to contact us, please use e-mail or the
emergency cell phone located in the facility.

(2) we do not prepare meals or beverages on site, but
guests are welcome to bring their own food, condiments,
beverages, etc. for cooking and eating.

Regulations

(1) Smoking is prohibited in all areas of the building. If any
odor or frace of smoking is found, you may be asked to
pay for house cleaning or replacement of bedding and
fixtures.

(2) If you intentionally or accidentally damage or deface
the facilities (including shoji and fusuma sliding doors),
electrical appliances, furniture, or other items in our facility,
you will be responsible for all restoration fees. However, this
does not apply to cases where insurance claims are paid.

(3) Equipment and fixtures of the facility are for loan to the
guests for the duration of their stay only, and may not be
taken home with them.

(4) The following items are prohibited.

*Hazardous materials such as gunpowder, explosives,
gasoline, kerosene, chemicals, toxic gases, volatile oils, etc.
*Putrid or filthy items, or other items that emit moisture,

foul odors, foul smells, or foul odors.
*Animals and pets in general
*Amounts of extremely large quantities of items.
*Other items prohibited by law, etc.

Terms of Use
(1) Minors only are not permitted.

(2)Please refrain from disturbing public morals and safety,
using loud or high-pitched voices, or engaging in any other
conduct that may disturb the neighborhood.

(3) Please refrain from using the facility for business activities
(exhibitions, etc.) or any other purposes other than lodging

without the permission of the facility manager.

(4) Please refrain from using the facility for general purposes
other than lodging.

Please refrain from any behavior or conduct that may cause
significant inconvenience to the general public in other
adjacent facilities.

(5)Antisocial activities are prohibited.

(6)If there is any disturbance in the neighborhood, such as
shouting, efc., the residents of the neighborhood may call the
police.

(7)The facility manager will not be responsible for any
accidents caused by natural disasters, carelessness of the
facility user, or failure to comply with these terms and
conditions.

(8)The facility management will not be held responsible for
any damage, theft, or accident to the user's vehicle or
personal belongings.

(?) please refrain from making any significant changes to the
interior or exterior of the facility.

(10) Please refrain from bringing large tents, charcoal BBQ
sets, and other equipment onto the premises.

Iltems to be observed for security purposes

(1) The front door and kitchen door are auto-locked, but
please make sure that they are locked when you leave the
facility during your stay.

(2) Please make sure that the door is locked during your stay
in the facility, especially when you go fo bed.

(3) Please make sure that all visitors and guests are aware of
the facility's security.
Please refrain from meeting with visitors in the facility.

The terms and conditions are subject to change without
notice.



STAY UWU 001 Terms and Conditions

(Scope of Application)

Article 1.

1. The accommodation contract and related agreements entered into by STAY
UWU 001 (hereinafter referred to as "this facility") with a guest shall be in
accordance with the provisions of these clauses, and any matters not provided for
in these clauses shall be in accordance with laws and regulations or generally
established customs.

2. In the event that this facility agrees to a special agreement to the extent that it
does not contravene laws, regulations, and custom, such special agreement shall
prevail notwithstanding the provisions of the preceding paragraph.

(Application for accommodation contract)

Article 2.

1. A person who wishes to apply for an accommodation contract at this facility
shall provide the following items to the facility.

(1) Name of the guest

(2) Date of stay and estimated time of arrival

(3) Accommodation charge (in principle, based on the basic accommodation
charge in Appendix 1)

(4) Other items deemed necessary by the facility.

2. In the event that a guest requests to continue his/her stay beyond the date of
stay stipulated in item 2 of the preceding paragraph during his/her stay, this facility
shall treat such request as an application for a new accommodation contract at
the time such request is made.

(Formation of Accommodation Contract, etc.)

Article 3.

1. The accommaodation contract shall be concluded when this facility accepts the
application as described in the preceding article. However, this shall not apply
when this facility proves that it did not give its consent.

2. When the accommodation contract is concluded pursuant to the preceding
paragraph, an application fee determined by this facility shall be paid by the date
designated by this facility, within the limit of the basic accommodation charge for
the period of stay (if exceeding 3 days, for 3 days).

3. The deposit shall first be applied to the room charge ultimately payable by the
guest, and in the event that the provisions of Articles 6 and 19 apply, the deposit
shall be applied in the order of penalty followed by compensation, and any
remaining amount shall be returned at the time of payment of the charges
pursuant to Article 13.

4. In the event that the application fee in Paragraph 2 is not paid by the date
designated by the facility in accordance with the provisions of the same
paragraph, the accommodation contract shall cease to be effective. However, this
shall apply only in the event that this facility has notified the guest to that effect
when designating the date for payment of the application fee.

(Special clause that the payment of the deposit is not required)

Article 4.

1. Notwithstanding the provisions of Paragraph 2 of the preceding article, this
facility may accept a special contract in which the payment of the deposit is not
required after the contract is concluded.

2. In the event that this facility does not require payment of the deposit as
stipulated in Paragraph 2 of the preceding article or does not specify the date for
payment of said deposit when accepting an application for an accommodation
contract, this facility shall be deemed to have accepted the special contract
stipulated in the preceding paragraph.

(Refusal to enter into an accommodation contract)

Article 5.

This facility may refuse to conclude an accommodation contract in the following
cases

(1) When the application for accommodation is not in accordance with these
clauses.
(2) When there is no room available due to full occupancy.
(3) When it is recognized that the person who intends to stay at the hotel is
likely to commit an act contrary to the provisions of laws and regulations, public
order, or good morals in connection with the stay.
(4) When it is recognized that the person who intends to stay falls under the
following (a) through (c)
(a) Boryokudan (organized crime groups) as defined in Article 2, Item 2 of
the Law Concerning Prevention of Unjust Acts by Organized Crime Groups
(Law No. 77, 1991) (hereinafter referred to as "Boryokudan"),
Boryokudan members (hereinafter referred to as "Boryokudanin")
prescribed in Article 2, Item 6 of the same law,
Boryokudan or Boryokudan-associated persons or other antisocial forces.
(b) A Boryokudan or a juridical person or other organization whose
business activities are controlled by Boryokudan or Boryokudan-involved
persons.
(c) A juridical person whose officers fall under the category of
Bouryokudan-in (Boryokudan Members).
(5)When a person who intends to stay is clearly recognized as a person with a
contagious disease.
(6) When a violent demand is made with regard to the accommodation, or
when a burden exceeding a reasonable range is demanded.
(7)When the hotel is unable to accommodate a guest due to a natural disaster,
facility failure, or other unavoidable circumstances.
(8)When the case falls under the provisions of Article 7 of the Kochi City
Ordinance for Enforcement of the Ryokan Law.

(The guest's right to cancel the contract)
Article 6.
The guest may cancel the accommodation contract by notifying the facility.

In the event that the accommodation contract is cancelled in whole or in part for
reasons attributable to the accommodation guest (except in the event that this
facility specifies the due date for payment of the deposit and requires payment of
the deposit pursuant to Article 3, paragraph 2, and the accommodation guest
cancels the accommodation contract prior to such payment), a penalty fee will be
charged in accordance with the provisions listed in Appended Table 2.

However, in the event that this facility has agreed to the special contract stipulated
in Article 4, Paragraph 1, this will only apply when this facility has notified the
guest of his/her obligation to pay the penalty when the guest cancels the
accommodation contract.

If the guest does not arrive at the hotel by 6:00 p.m. on the day of the stay (or 2
hours after the estimated time of arrival, if such time has been specified in
advance), the accommodation contract may be deemed to have been cancelled
by the guest and may be processed as such.

(The right of this facility to cancel the contract)
Article 7.
1. This facility may cancel the accommodation contract in the following cases
(1) When it is recognized that the guest is likely to commit an act contrary to
the provisions of law, public order, or good morals in connection with the
accommodation, or when it is recognized that the guest has committed such
an act.
(2) When it is recognized that the guest falls under any of the following (a)
through (c).
(a) Boryokudan (organized crime groups), Boryokudan members,
quasi-organized crime groups, or persons related to Boryokudan, or other
antisocial forces
(b) When the guest is a juridical person or other organization whose
business activities are controlled by a Boryokudan or Boryokudan-involved
person
(c) A juridical person, any of whose officers falls under the category of
Bouryokudan-in (organized crime group) member.
(3)When a guest is clearly recognized as a person with a contagious disease
(4) When a violent demand is made with regard to the accommodation, or
when a burden exceeding a reasonable range is demanded.
(5)When the hotel is unable to accommodate the guest due to a force majeure
such as a natural disaster.
(6)When a case falls under the provisions of Article 7 of the Kochi City
Ordinance for Enforcement of the Ryokan Law.
(7)When a guest does not comply with the prohibition of smoking in the facility,
tampering with fire-fighting equipment, and other rules of use established by
the facility (limited to what is necessary in terms of fire prevention).

2. When this facility cancels the accommodation contract in accordance with the
provisions of the preceding paragraph, no charge will be made for accommodation
services, etc. that have not yet been provided to the guest.

(Accommodation Registration)
Article 8.
On the day of the stay, the guest shall register the following items on the
smartphone of the representative guest
(1) Guest's name, age, gender, address and occupation
(2) For a foreigner, nationality, passport number, place of entry and date of
entry
(3) Date and scheduled time of departure
(4) Any other information deemed necessary by the facility.

(Hours of use of guest rooms)

Article 9.

1. Guests may use the facility's guest rooms from 3:00 p.m. to 11:00 a.m. the
following morning. However, in the case of a consecutive stay, the guest may use
the room for the entire day, except for the day of arrival and the day of departure.

2. The facility will not be available for use of the room outside of the hours
specified in the preceding paragraph.

3. If you wish to extend your stay during your stay, you must pay in advance the
accommodation fee determined by the facility after notifying the manager.
However, if a reservation has already been made for the use of the room, the
request cannot be accommodated.

(Compliance with Rules of Use)

Article 10.

Guests shall comply with the "Rules of Use" as stipulated in the "Accommodation
Clauses" when in the facility.

(Refusal to Continue Accommodation)
Article 11.
The facility reserves the right to refuse the continuation of a stay in the following
cases, even during the period of acceptance.
(1) In the event that any of the provisions of Article 7 applies.
(2) In the event that a person other than the guest registered in Article 8 is
allowed in the facility
(3) In the event that the guest does not comply with the rules of use as
stipulated in the preceding article

(Business Hours)
Article 12.
1. The hours of operation of the main facilities of the facility are as follows.
Detailed information on the hours of operation of other facilities will be posted in
the facility and on the official website.
(1) Hours for accepting inquiries regarding accommodation:
(a) E-mail: 9:00 a.m. to 6:00 p.m.
(b)Telephone: 9:00 a.m. to 7:00 p.m.

2. The hours in the preceding paragraph may be changed temporarily if necessary
or unavoidable. In such cases, notification will be given by appropriate means.

(Payment of Charges)
Article 13.



1. The accommodation charges to be paid by the guest shall be in accordance
with the items listed in appended table 1.

2. Payment of the accommodation charges, etc. in the preceding paragraph shall
be made by credit card (web-based payment) at the time of application.

3. Accommodation charges shall be applied even if the guest voluntarily does not
stay in the room after the facility has provided the room to the guest and made it
available for use.

Any additional charges incurred during the guest's stay will be processed by credit
card or cash.

(Liability of the facility)

Article 14.

1. The facility shall compensate for any damage caused to the guest in the
performance of the accommodation contract and related agreements, or in the
event of non-fulfillment of such agreements. However, this shall not apply when
the damage is not caused by reasons attributable to the facility.

2. The facility has Ryokan liability insurance in case of fire, etc.

(Treatment in the event of failure to provide a contracted room)

Article 15.

1. When this facility is unable to provide a guest with a contracted room, it shall,
with the consent of the guest, arrange for other accommodations under the same
conditions as far as possible.

2. If, notwithstanding the provisions of the preceding paragraph, this facility is
unable to find other accommodation, it will pay the guest a compensation fee
equivalent to the amount of the penalty, and the compensation fee will be applied
to the amount of compensation for damages. However, if there is no reason
attributable to this facility for not being able to provide the guest room, no
compensation fee will be paid.

(Handling of Deposited Articles, etc.)
Article 16.
1. This facility does not handle any deposit items.

2. The hotel shall not be liable for any loss, damage, or other loss of or damage to
articles, cash, or valuables brought into the facility by a guest, unless such loss,
damage, or other loss is caused by the intentional act or gross negligence of the
hotel.

(Storage of luggage or personal belongings of guests)

Article 17.

1. This facility does not have staff on duty at all times. The hotel is not responsible
for receiving and storing guests' baggage, etc. prior to their stay.

2. In the event that a guest's baggage or personal belongings are left at the facility
after the guest has checked out, food, beverages, magazines, and other
waste-like items will be disposed of immediately. If the owner of any valuables is
identified, the facility will contact the owner and ask for instructions. However, if
the owner's instructions are not given, or if the owner is not known, the property
will be kept for 7 days, including the day of discovery, and then reported to the
nearest police station.

(Responsibility for parking)

Article 18.

When a guest uses the parking lot of the facility, the facility rents a space and is
not responsible for the management of the vehicle. However, if, in managing the
parking lot, the facility intentionally or negligently causes damage, the facility shall
be held responsible for compensation.

(Liability of Guests)

Article 19.

In the event that this facility suffers damages due to the intentional or negligent
actions of a guest, said guest shall compensate this facility for such damages.

(Disclaimer)

Article 20.

The use of computer (electronic equipment, etc.) communications within this
facility shall be done at the guest's own risk, and this facility shall not be liable for
any damage incurred by the guest due to system failure during the use of
computer communications.

<Appendix>
Attached Table 1 Breakdown of Accommodation Charges, etc. (related to Article
2, Paragraph 1 and Article 13, Paragraph 1)

Total amount payable by the guest

Accommodation Charges | Basic Accommodation Charge
Extra Charges Service Charge (Breakfast Bento)
Taxs Consumption Tax

Remarks

1. The basic room charge is the amount announced by the facility at the time of
reservation.

2. No room charge will be made for guests under 3 years of age who do not use
bedding. (We do not set child rates).

<Appendix 2>

Penalty (related to Article 6, Section 2)
3 Day Prior to Accorrmodation Day 30%
2 Day Prior to Accorrmodation Day 40%
1 Day Prior to Accorrmodation Day 50%

Accommodation Day 100%
No Show 100%
(Note)

1. % is the ratio of the penalty charge to the basic room charge.
2. If the contracted number of days is shortened, the penalty fee for one day (the
first day) will be charged regardless of the number of shortened days.



